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DETAILED ACTION 

1 . This action is in response to the amendment filing on April 9th, 2007. There are 
no amendments to the specifications, to the drawings or to the claims. Claims (1-36) 
continue to be pending and have been considered below. 

Double Patenting 

2. Applicant is advised that should claims 5, 1 1 , 1 7, 23, 29 and 35 be found 
allowable, claims 6, 12, 18, 24, 30 and 36 respectively, will be objected to under 37 
CFR 1.75 as being a substantial duplicate thereof. When two claims in an application 
are duplicates or else are so close in content that they both cover the same thing, 
despite a slight difference in wording, it is proper after allowing one claim to object to the 
other as being a substantial duplicate of the allowed claim. See MPEP § 706.03(k). 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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4. Claims 1-36 are rejected under 35 U.S.C. 102(b) as being unpatentable over 
Lortz (US 6505243 B1). 



Claims 1, 7, 13, 19, 25 and 31: Lortz discloses a system, method and products 
(an article of manufacture) for displaying a help resource associated with a 
device on a remote display apparatus (services gateway), comprising (i.e. 
computer 138 Fig 2); 

• receiving, in a display apparatus (services gateway), a plurality of help 
messages created in a plurality of devices; (i.e. ...notification is received for 
the network-attachable device... col 1 lines 59-61) 

• prioritizing one of the plurality of help messages ; (i.e. ...user setting 
preferences... col 5 lines 28-30) 

• retrieving, in dependence upon the prioritized help message, a help 
resource ; (i.e. a device 102 Fig. 1 ...retrieves 174 ...data for the user... Fig. 
4, col 5 lines 19-21) 

• and displaying, with the display apparatus, the help resource (i.e. 
...displaying retrieved 174 install data to user interface... col 5 lines 38-39). 

Claims 2-4, 8-10, 14-16, 20-22, 26-28 and 32-34: Lortz discloses a system, 
method and products for displaying a help resource associated with a device on 
another remote device on a network, as in claims 1, 7, 13, 19, 25 and 31 above, 
respectively. Furthermore, Lortz discloses selecting a help message in 
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dependence upon a position of the help message, device ID or importance rating 
in the help message (i.e. ... a form, containing messages, can be displayed 
providing the prompt... to select a message based on any criteria contained in 
the message; col 6 lines 11-13) 

Claims 5-6, 11-12, 17-18, 23-24, 29-30, 35-36: Lortz discloses a system, method 
and products for displaying a help resource associated with a device on another 
remote device on a network, as in claims 1, 7, 13, 19, 25 and 31 above, 
respectively. Furthermore, Lortz discloses notifying at least one of the plurality of 
devices that the display apparatus is busy (i.e. ... notification event, busy 
message, is transmitted 172 to devices on the network... col 4/5 lines 67-2) 



Response to Arguments 

5. Applicant's arguments filed on April 9th, 2007 have been fully considered but 
they were found not persuasive. 

a. DUPLICATE CLAIMS. The examiner disagrees with the applicant's 
interpretation that the set of claims 6, 12, 18, 24, 30, and 36 are not 
substantial duplicates of claims 5, 1 1 , 17, 23, 29, and 35 respectively 
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because claims 6, 12, 18, 24, 30, and 36 have a different scope than claims 
5,11,17, 23, 29, and 35 respectively. 

For example: 

Claim 5 of the present application claims: The method of claim 1 further 
comprising notifying at least one of the plurality of devices that the display 
apparatus is busy. The Examiner maintains that in order to NOTIFY, a 
message must first be created, and the message must be sent or transmitted 
to the recipient, in order to complete the notification process. 

Claim 6 of the present application claims: The method of claim 5 wherein 
notifying at least one of the plurality of devices that the display apparatus is 
busy comprises: creating, in the display apparatus a busy message; and 
transmitting the busy message to at least one of the plurality of devices. Even 
though the creating and transmitting part has been added to this claim, this 
does not change the scope of Claim 6, and furthermore, it does not add any 
additional feature that is not accomplished by Claim 5. Hence, claim 6 is 
substantially a duplicate of claim 5. 

b. Lortz Does Not Disclose Receiving, In A Display Apparatus, A Plurality 
Of Help Messages Created In A Plurality Of Devices: The examiner would 
like to reiterate that the rejection is based on the entire reference document, 
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and not based on just the lines cited in the office action. The examiner 
continues to cite the reference, Lortz . "... displaying retrieved 174 install data 
to a user interface, e.g., to a web browser..." col 5 lines 32-43. In addition, 
"install data" can include "... device-specific help information..." col 1 lines 58- 
63. Retrieving from a web server can mean retrieving messages from any 
device, anywhere in the world. 

c. Lortz Does Not Disclose Prioritizing One Of The Plurality Of Help 
Messages: The examiner continues to cite Lortz at column 5, lines 28-30, 
discloses setting user preferences such as color adjustment, sound, modes, 
preferred channels, and so on. Note setting or selecting the order of 
preferred channels (e.g. 3, 5, 1, 2, etc..) is the same as setting a priority (e.g. 
High, Medium or Low) for the messages received. 

d. Lortz Does Not Disclose Retrieving, In Dependence Upon The Prioritized 
Help Message, A Help Resource: The examiner continues to cite Lortz at 
column 5, lines 19-21, discloses retrieving installation, configuration, and 
customization data for a device in response to the device being attached to a 
network. Furthermore, Lortz at col 1 lines 58-63 discloses "... retrieving 
device-specific help information...", meaning the help information to be part of 
installation data. 
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e. Lortz Does Not Disclose Displaying, With The Display Apparatus, The 
Help Resource: The examiner continues to cite Lortz at column 2, lines 32- 
43, discloses displaying "... install data to a user interface, e.g., to a web 
browser...". Since a web browser is usually presented to the user on a 
display device, the help resource that Lortz is sending to the web browser 
would also be displayed on the display device. 

f. Lortz Does Not Disclose Receiving, In A Services Gateway, A Plurality 
Of Help Messages Created In A Plurality Of Devices: The examiner 
continues to cite Lortz at column 2 lines 37-43, discloses "... devices 100, 
102, 104 can be any combination of traditional and non-traditional devices...". 
A Gateway is the name given to a traditional networking device, commonly 
used to pass messages between intranets and external networks. Thus, 
Lortz ' disclosure of using such traditional networking devices when sending 
the help message implies the receipt and retransmission of the message by 
one or more "Gateway" devices. 



g. Lortz Does Not Disclose Sending the Help Resource to a Display 
Apparatus for Display: See e and d above. 
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Conclusion 



6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Anil N. Kumar whose telephone number is (571) 270- 
1693. The examiner can normally be reached on Mon-Fri EST (Alternate Fridays off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Myhre can be reached on (571 ) 272-6722. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Sen/ice Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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